EMPOWERED

Executive Summary

Qualification National Certificate: Supply Chain Management
Qualification ID 74149

NQF Level 5

Minimum Credits 120

Duration 12 months

Field Business, Commerce and Management Studies
Subfield Procurement

ETQA TETA

To provide learners with the competencies
required to engage in the processes and inter-
relationships across the supply chain so as to
Create sustainable value for organisations. This
qualification is aimed at overcoming the traditional
functional approach to operations and
management, and at fostering supply chain
integration to the advantage of all stakeholders.

Purpose

= Mathematical Literacy NQF Level 4.

= Communication NQF Level 4

= Computer Literacy and the ability to use
databases and spreadsheets NQF Level 3

Entry Requirements
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The KLM Empowered X-Perience
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X-Tension

Workplace application
assignments allow
learners to put their
new learning to use on
the job. Under the
guidance of mentors,
and with access to
performance and
wellness support,
learners hone their
skills and add value.

X-Citement
Learners receive a
welcome letter and
an X-Perience Map
detailing the flow of
their qualification. An
orientation session
helps them to
understand the
benefits and career
options linked to the
qualification.

X-Change

Learners attend
facilitator-led sessions,
either in class or online,
to share their learning
and refine their skills in
a safe environment.
Collaborative activities
and peer feedback
build learning synergy
and allow learners to
master specific skills.

X-Cellence

Each learner's progress
is measured against
learning outcomes
through formative and
summative assessment.
Final examinations and
presentations are used
to obtain an accurate
picture of overall
understanding and
mastery of the content




Learning Blocks

Introduction to the Supply Chain Environment

Unit Standard Title Level Credits
336713 Demonstrate an understanding of the supply chain environment 5 10
336709 Evaluate the influences of key components in a supply chain 5 8
336702 Analyse and apply management practices within the supply chain 5 10
Total 28

Corporate Governance, Values and Ethics

Unit Standard Title Level Credits
336712 Outline the philosophy of Supply Chain Management 6 6
Demonstrate an understanding of the key issues important for
336707 compliance with corporate governance principles and social 5 6
responsibility
335800 Apply professional values and ethics in the operational environment 5
Total 16

Relationships on the Supply Chain

Unit Standard Title Level Credits
236708 ilzna}glrl::,?;cgfr:ocesses to ensure the integration of supply chain 5 8
252267 Negotiate with suppliers 5 12
336719 Manage relationships between supply chain partners 5 10
Total 30

Optimising the Supply Chain

Unit Standard Title Level Credits
252025 Monitor, assess and manage risk 5 8
Demonstrate an understanding of the key elements in developing
336711 . . 3 © 8
strategies to optimise operational supply
226710 Develop and implement supply chain performance management 5 10
systems
Total 26
The Competitive Supply Chain
1D Unit Standard Title Level Credits
336706 Establish a competitive supply chain infrastructure 6 10
252288 Align logistics activities to achieve competitive advantage 5 15
Total 25
Strategic Supply Chain Management
1D Unit Standard Title Level Credits
336700 Lead and influence the supply chain management environment 6 13
Demonstrate an understanding of the key concepts and elements of
336739 . : 6 13
strategic supply chain management
Demonstrate an understanding of the fundamentals of international
336705 . ) 6 5
trade and execute international purchases
Total 31
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