
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Qualification 
National Certificate: Business Consulting Practice 
(Enterprise Resource Planning) 

Qualification ID 48874 

NQF Level  5 

Minimum Credits 137 

Duration  12 months 

Field Business, Commerce and Management Studies 

Subfield Human Resources  

ETQA Services SETA 

Purpose  

The purpose of this Qualification is to provide 
learners with the necessary skills and knowledge to 
enter the field of Business Consulting (ERP). It also 
contains the knowledge and skills required to be 
successful with the next Qualification in the 
learning pathway in Business Consulting (ERP).  

Entry Requirements  
▪ Communication at NQF Level 4 
▪ Mathematical Literacy at NQF Level 4 
▪ Computer Literacy at NQF Level 3 

    Executive Summary  



Exit Level Outcomes 
 

▪ Use effective communication in a business 
consulting environment.  

▪ Work as a consultant under the supervision of 
senior consultants within a consulting 
organisation. 

▪ Understand and assist the sales process in a 
consulting organization.  

▪ Assist with solution development tasks within an 
ERP deployment and implementation project.  

▪ Perform basic project management activities in 
an ERP consulting interaction. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The KLM Empowered X-Perience  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Head Office 
3rd Floor, South Wing  
20 Skeen Boulevard 
Bedfordview 
 
Centre of Leadership Excellence 
3rd Floor, North Wing 
20 Skeen Boulevard 
Bedfordview 
 
Centre of Business Excellence 
2nd Floor, West Wing 
H. Santos Building  
30 Arena Close 
Bruma 
 
Telephone 
+27 11 856 4700  
+27 10 020 3920 
 
Website 
www.klmempowered.com 
 
Contact 
Lyn Mansour: +27 82 330 5160  
 

X-Citement 
Learners receive a 
welcome letter and 
an X-Perience Map 
detailing the flow of 
their qualification. An 
orientation session 
helps them to 
understand the 
benefits and career 
options linked to the 
qualification. 

X-Ploration 
For each of the SIX 
integrated learning 
blocks, learners 
explore content on 
their own before 
engaging with others. 
Guided by self-study 
plans and diagnostic 
self-assessment, they 
formulate their own 
insights to share.      

X-Change 
Learners attend 
facilitator-led sessions, 
either in class or online, 
to share their learning 
and refine their skills in 
a safe environment. 
Collaborative activities 
and peer feedback 
build learning synergy 
and allow learners to 
master specific skills. 

X-Tension 
Workplace application 
assignments allow 
learners to put their 
new learning to use on 
the job. Under the 
guidance of mentors, 
and with access to 
performance and 
wellness support, 
learners hone their 
skills and add value.   

X-Cellence 
Each learner’s progress 
is measured against 
learning outcomes 
through formative and 
summative assessment. 
Final examinations and 
presentations are used 
to obtain an accurate 
picture of overall 
understanding and 
mastery of the content.   



 
Learning Blocks  
 
Effective Communication in a Business Consulting Environment 

ID Unit Standard Title Level Credits 

12153 
Use the writing process to compose texts required in the business 
environment  4 5 

8662 Analyse and communicate workplace data  5 5 

8647 Apply workplace communication skills  5 10 

Total 20 

 
Working as a Consultant  

ID Unit Standard Title Level Credits 

115404 Understand the business of consulting  5 8 

115394 Develop a consulting service ethic  5 5 

115403 Know the client within a consulting contract  5 6 

115402 
Assist in researching the problem and the solution within a consulting 
context  5 6 

115406 Provide administrative support within a consulting context  5 5 

115396 Support post-contract service and client follow-up  5 8 

Total 38 

 
Solution Development Tasks within an ERP Deployment and Implementation Project  

ID Unit Standard Title Level Credits 

115397 Understand and apply the concept of the consulting service as a 
product  

5 5 

115399 Apply the process of lead generation  5 5 

115395 Apply and explain the generic business process and value chain 
model  

5 12 

115398 
Observe and record the findings of a business requirements gathering 
session  

5 8 

Total 30 

 
ERP Solutions and Modules 

ID Unit Standard Title Level Credits 

115400 Demonstrate and apply a basic knowledge of ERP solutions and 
modules  

5 10 

115408 
Apply and explain knowledge of the transactions within an ERP 
module  

5 8 

115411 Assist in the configuration of an ERP module  5 12 

Total 30 

 
Basic Project Management Activities in an ERP Consulting Interaction  

ID Unit Standard Title Level Credits 

115412 Populate documentation templates  5 8 

10131 
Identify, organise and co-ordinate project life cycle phases for control 
purposes  4 5 

115405 Apply principles of knowledge management to organisational 
transformation  

5 10 

Total 23 
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Change Management and Issue Management 

ID Unit Standard Title Level Credits 

115407 Apply the principles of change management in the workplace  5 10 

115401 Apply the basic principles of issue management  5 8 

Total 18 

 

The Greatness Effect 
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