Privacy Policy EMPOWERED

We are committed to preserving the privacy of all visitors to our Website

www.klmempowered.com .

Please read the following privacy policy to understand how we and protect

information that you provide to us.

By using our Website, you agree to the collection, use d@losure of your
information under the strict terms of this policy. @

This privacy policy should be read in conjuncti ith the Website terms and

conditions of use.
Collecting Personal Informatio

. We distinguish in thi ween personal data (such as your contact
details, identity numb or other information that can be used to identify you
or attributed to , and non-personal data. We collect both personal and non-
personal da rough our Website and through third parties, either
automatically - (through cookies for example), or by your providing this
in

. Failure to provide certain information may make it difficult or impossible for you
to access certain services through the Website.

. You will need to ensure that your personal information submitted to us is

accurate and Up 1O.888. /o o Tt

T +27 11 856 4700 | 010020 3920
F +27 116225140
E life@klmempowered.com

H. Santos Building, 2™ Floor, West Wing
30 Arena Close, Bruma, JHB, 2198
P.O. Box 752423, Gardenview, 2047

www.klmempowered.com

KLM Empowered Human Solutions Specialists (Pty) Ltd + Director: L.E. Mansour (Chief Executive Officer) * Company Reg. No. 2004/029096/07 = Yat Reg. Mo. 4280215775

Provisionally Registered with the Department of Higher Education and Training (DHET) as a Private Further Education and Training College, Registration MNo. 2009/FE07/02|; Registered with the
Departrment of Basic Education (DBE), Registration MNo. 400376; SETA Accreditations: Fully Accredited Training Provider with; Service SETA, Dedsion Max: | 154; SABPP Registration MNumber &1 070020k,

TETA Accreditation No.TETAI [-128 and Extension of Scope with W & R SETA.



You are responsible for any third-party information obtained, published or

shared through the Website, and you consent to only use or share this third-
party data with the third party’s consent. You are also responsible for ensuring
the accuracy of all information submitted to the Website.

We collect and store the personal information that you may provide to us

through our Website when you download, update or change information
with us. This personal data may only be your nhame and en‘% ss, but may
es

also be your identity document, telephone numbers, a&s, ducational level,
and other personal information capable of identif 'n@.

We also collect and store information in rela 0 your participation on our
Website, for example, communications@ey and other data submitted by
you. We also store comments sh forums however please note that
information which you post e blicly available to other users on the

forum.

In addition to personal data (which is treated with special consideration in light

of the potential misuse to the detriment of our users) we also store non-

personal data ch cannot be used to identify our users. The kinds of non-
personal data that we collect includes de-identified data about usage of our
Websi

We also make use of cookies or similar tracking tools to identify. Website users

and remember their preferences, for the purposes of providing a better user

experience and service, and marketing/advertising our services online.
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What We Use Your Information For:

Personal information submitted to us through our Website will be used for the

purpose as specified in the policy or on the relevant pages of the Website.

We may use your personal information to:

Administer our Website and business

Personalise our website for the User. &@
Send you non-marketing commercial communicatio@

Send you email notifications that you have specifically requested.
Send you our email newsletter; if you h equested it (you can inform us at
any time if you no longer want to re Qnewsletter).

Send you marketing communication lating to our business which we think

may be of interest to t, or where you have specifically agreed to

this, by email or simi ology, (you can inform us at any time if you no

longer want to ive these communications).
Provide thir s with statistical information about our User’s (but those
thir ies will not be able to identify any individual user from that

ith enquiries and complaints made by or about you relating to our
Website.

Keep our Website secure and prevent possible fraud.

Verify compliance with the terms and conditions governing the use of our
Website (including monitoring private messages sent through our website

private messaging service).
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. If you submit personal information for publication on our Website, we will

publish and otherwise use that information in accordance with the license you
grant to us.

. Your privacy settings can be used to limit the publication of your information
on our website, and can be adjusted using privacy controls on the Website.

We will not without your express consent, supply your personal information to any
third party for the purpose of their or any other third party’s direct m ting.

Disclosing Personal Information:

We may disclose your personal information to any em;@&ofﬁcers, insurers,
(o}

professional advisors, agents, suppliers or sub-contra

so far as reasonably

necessary for the purposes set out in this policy.

We may disclose your personal info

companies, which includes our s ia

its subsidiaries, insofar as i 0 ly necessary for the purposes set out in this
policy.

We may d e your personal information:

extent of passing aggregate information about the usage of our
Website to third parties but this will not include information that can be used
to identify you.

= To the extent we are required to by law.

= In connection with any on-going or prospective legal proceedings.

= In order to establish, exercise or defend our legal rights (including providing

information to third parties for the purposes of fraud prevention).
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= To the purchaser or prospective purchaser of any business or asset that we are

or contemplating selling to.

= To any person who we reasonably believe may apply to a court or other
competent authority for disclosure of that personal information where, in our
reasonable opinion, such court or authority would be reasonably likely to order
disclosure of that personal information.

= Unless permitted or required to do so by law, we will not other share, sell

or distribute any of the information you provide to us withouté ent.

International Data Transfers: é

Information that we collect may be stored essed in and transferred
between any of the countries in which we o in order to enable us to use the
information in accordance with this poli

Personal information that you publish our- Website or submit for publication on
our Website may be available, via the internet, around the world. We cannot

prevent the use or misuse o information by others.

Our Responsibiliti

We are ible for all use we make of the information you provide to us and for
ensuring that we only use and disclose your information in accordance with the
terms of this privacy policy and applicable laws.

Personal information that we process for any purpose or purposes shall not be kept
for longer than is necessary for that purpose or those purposes.

Notwithstanding the other provisions under this section, we will retain documents

(including electronic documents) containing personal data:
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= To the extent that we are required to do so by law;

= If we believe that the documents may be relevant to any on-going or
prospective legal proceedings; and
= In order to establish, exercise or defend our legal rights (including providing

information to others for the purposes of fraud prevention and reducing credit).

We undertake to process your personal data in a reasonable manner and take
appropriate, reasonable security measures to prevent unauth access,
disclosure, modification or unauthorized destruction of your per@ a. All data
processing shall be carried out by employees, consultant r third-party service

providers using computers and IT enabled tools follo %andard organizational

O

formation we hold about you and your vehicle

procedures and modes.

Your Rights:

You have the right to see

provided that you supply us with the appropriate evidence of your identity (for this
purpose we will acce certified copy of your ID or passport together with a copy
of a utility bill showi our current address).

You have the right to correct any errors in information we hold about you. Please

inform changes to your details so that we can keep our records accurate

and up to date.

You have the right to opt out of receiving any marketing material from us or any

third party at any time.
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We may withhold personal information that you request to the extent permitted by

law.

Security and Retention of Information

We will keep your information secure by taking the appropriate technical and
organizational measures against its unauthorized or unlawful essing and

against its accidental loss, destruction or damage.

We will retain your information for as long as we need it@&urposes set out in

this policy, or as otherwise required by law.

You acknowledge that the transmissio: Qormation over the internet is

inherently insecure, and we cannot gu e the security of data sent over the
internet. &

You are responsible keeping the password you use for accessing our Website
confidential; w you for your password (except when you log in to our
website).

Amendments:

We may update this policy from time to time by publishing a new version on our

Website.
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You undertake to check this page every time you visit the Website to ensure that

if there are changes, not only are you aware of it but that you are happy with the

changes to this policy.

We may notify you of changes to the policy by email or through the private

messaging system on our Website.
Third Party Websites:

Our Website may include hyperlinks to, and details of, th@% websites.

We have no control over, and are not responsible ,

O

privacy policies and

practice of third parties.

Cookies:

Our Website uses cookies.

A cookie is a file containing an identifier (a string of letter and numbers) that is

sent by a web server web browser and is stored by the browser. The identifier

is then sent_back the server each time the browser requests a page from the

SEerver.

Cookies do not usually or typically contain any information that personally
identifies a user, but personal information that we store about you may be linked

to the information stored in and obtained from cookies.
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We may use cookies in the following ways:

= To monitor and manage our website traffic

= To authenticate the User whilst they are using the Website

= To identify if the User is a User or a Service Provider so we can tailor the
Website experience and function for the User

= To help handle events on our site and optimize the User experience, like

completing the forms to post a job for the User, and sho@ services

page to the Service Provider Q‘J
= To help show onscreen alerts, including popups for tr@g otes
= We also use Google cookies that are created an d by Google Analytics and

other Google products for account, je ssion and authentication

management
= We may use cookies also to unders how our advertising campaigns and
promotions within our bsi orking to improve our site design, offers

and promotions.

=  You may be abl configure your browser to restrict cookies or block all

cookies if yo owever, if you disable cookies you may find this

adversel fe our ability to use certain parts of this Website.

Our Detai

This Website is owned and operated by KLM Empowered Human Solutions
Specialists (Pty)Ltd

Our principal place of business is:

H. Santos Building 2" Floor West Wing

30 Arena Close
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Bruma

2198

You can contact us:

Via Post: P.O. Box 752423
Gardenview

2047

= Via Fax: 011 622 5140

= Via Telephone: 011 856 4700

= Via Email: life@klmempowered.com @

Published 16" October 2017
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