
 

 

 

 

 

 

EXECUTIVE SUMMARY 

Further Education and Training Certificate: 

Freight Forwarding and Customs Compliance 

NQF Level 4 

 

Faculty: Logistics and Transport 

Learning Programme Title 
FETC: Freight Forwarding and Customs 

Compliance 

Learning Programme ID 59298 

DoL Number N/A 

Registration End Date 2018-06-30 

Last Date for Enrolment 2019-06-30    

Duration 1 Year 

NQF Level  4 

Minimum Credits 135 

Learning Assumed to be in 

Place 

 Communication at NQF Level 3.  

 Mathematical Literacy at NQF Level 3. 

Quality Assurance Functionary TETA 
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Course Synopsis 
 

This Qualification is to provide learners with the conceptual framework and the 

skills necessary to perform routine functions within the Freight Forwarding and 

Customs Compliance environment. This Qualification is intended to equip learners 

to operate cross-functionally within the Freight Forwarding and Customs 

Compliance environment of the international logistics industry.  

 

Qualifying learners will be able to pursue further development and Qualifications 

in such specialist as the international logistics and supply chain management. 

 

Recognition of Prior Learning (RPL) 
 

Yes. 
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Exit Level Outcomes Qualification Rules 

 

1. Communicate verbally and in writing 

using a variety of formats and use the 

basics of mathematics.  

 

2. Supervise a freight forwarding and 

customs compliance function.  

 

3. Solve tactical and operational 

problems within the freight forwarding 

and customs compliance environment.  

 

4. Carry out freight forwarding 

operations in customs compliance with 

client requirements and legislation. 

 

 

 

To be awarded the Qualification 

learners are required to obtain a 

minimum of 135 credits as detailed 

below. 

 

Fundamental Component  
 

The Fundamental Component 

consists of Unit Standards in:  

 Mathematical Literacy at NQF 

Level 4 to the value of 16 credits.  

 Communication at NQF Level 4 in 

a First South African Language to 

the value of 20 credits.  

 Communication in a Second 

South African Language at NQF 

Level 3 to the value of 20 credits.  

 

It is compulsory therefore for 

learners to do Communication in two 

different South African languages, 

one at NQF Level 4 and the other at 

NQF Level 3. 
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Qualification Rules 

 

Core Component  
 

The Core Component consists of Unit 

Standards to the value of 55 credits all 

of which are compulsory.  

 

Elective component  
 

The Elective Component consists of a 

number of specializations each with its 

own set of Unit Standards. Learners 

are to choose a specialization area and 

must choose Elective Unit Standards to 

the value of 24 credits from the Unit 

standards listed under that 

specialization so as to attain a 

minimum of 135 credits. 
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Fundamental Unit Standards 
 

 
  

ID Unit Standard Title Level Credits 

119472  
Accommodate audience and context needs 

in oral/signed communication  
3 5 

119457  Interpret and use information from texts  3 5 

119467  
Use language and communication in 

occupational learning programmes  
3 5 

119465  
Write/present/sign texts for a range of 

communicative contexts  
3 5 

9015  

Apply knowledge of statistics and probability 

to critically interrogate and effectively 

communicate findings on life related 

problems  

4 6 

119462  

Engage in sustained oral/signed 

communication and evaluate spoken/signed 

texts  

4 5 

119469  
Read/view, analyse and respond to a variety 

of texts  
4 5 

9016  

Represent analyse and calculate shape and 

motion in 2-and 3-dimensional space in 

different contexts  

4 4 

119471  
Use language and communication in 

occupational learning programmes  
4 5 

7468  

Use mathematics to investigate and monitor 

the financial aspects of personal, business, 

national and international issues  

4 6 

119459  
Write/present/sign for a wide range of 

contexts  
4 5 

Total 56 

http://allqs.saqa.org.za/showUnitStandard.php?id=119472
http://allqs.saqa.org.za/showUnitStandard.php?id=119457
http://allqs.saqa.org.za/showUnitStandard.php?id=119467
http://allqs.saqa.org.za/showUnitStandard.php?id=119465
http://allqs.saqa.org.za/showUnitStandard.php?id=9015
http://allqs.saqa.org.za/showUnitStandard.php?id=119462
http://allqs.saqa.org.za/showUnitStandard.php?id=119469
http://allqs.saqa.org.za/showUnitStandard.php?id=9016
http://allqs.saqa.org.za/showUnitStandard.php?id=119471
http://allqs.saqa.org.za/showUnitStandard.php?id=7468
http://allqs.saqa.org.za/showUnitStandard.php?id=119459
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Core Unit Standards 
 

 

  

ID Unit Standard Title Level Credits 

252257  
Apply international trade systems, policies 

and procedures  
4 5 

117668  
Demonstrate an understanding of the basics 

of local and international trade  
4 15 

117667  
Demonstrate the basic legal principles 

applied to shipping  
4 8 

242821  

Identify responsibilities of a team leader in 

ensuring that organisational standards are 

met  

4 6 

117156  Interpret basic financial statements  4 4 

252263  
Perform the processes and procedures for 

the administration of import transactions  
4 6 

252272  

Perform the processes and procedures 

required for the administration of export 

transactions  

4 6 

252262  Resolve customer service problems  4 5 

Total 55 

http://allqs.saqa.org.za/showUnitStandard.php?id=252257
http://allqs.saqa.org.za/showUnitStandard.php?id=117668
http://allqs.saqa.org.za/showUnitStandard.php?id=117667
http://allqs.saqa.org.za/showUnitStandard.php?id=242821
http://allqs.saqa.org.za/showUnitStandard.php?id=117156
http://allqs.saqa.org.za/showUnitStandard.php?id=252263
http://allqs.saqa.org.za/showUnitStandard.php?id=252272
http://allqs.saqa.org.za/showUnitStandard.php?id=252262
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Elective Unit Standards 
 

 

 

  

ID Unit Standard Title Level Credits 

252265  
Administer foreign exchange transactions in 

an international trading company  
4 5 

120020  
Apply knowledge of insurance to the 

transportation of a consignment of goods  
4 3 

120009  
Demonstrate knowledge and understanding 

of transportation insurance  
4 3 

242991  
Facilitate the forwarding and clearing of 

dangerous goods for transportation  
4 4 

242996  
Handle dangerous goods during 

warehousing and storage  
4 4 

242987  
Identify, pack, mark and label dangerous 

goods for transportation by air  
4 2 

252419  
Comply with procedures in respect of lost, 

discrepant and damaged cargo  
3 3 

242986  
Accept and process dangerous goods for 

transportation by air  
4 6 

http://allqs.saqa.org.za/showUnitStandard.php?id=252265
http://allqs.saqa.org.za/showUnitStandard.php?id=120020
http://allqs.saqa.org.za/showUnitStandard.php?id=120009
http://allqs.saqa.org.za/showUnitStandard.php?id=242991
http://allqs.saqa.org.za/showUnitStandard.php?id=242996
http://allqs.saqa.org.za/showUnitStandard.php?id=242987
http://allqs.saqa.org.za/showUnitStandard.php?id=252419
http://allqs.saqa.org.za/showUnitStandard.php?id=242986


 

 
8 

Private and confidential | KLM Empowered Human Solutions Specialists (Pty) Ltd 

 

 

Articulation Options  
 

Horizontal articulation is possible with:  

 

 ID 35928: National Certificate: Business Administration Services, NQF 

Level 4.  

 ID 49129: Further Education and Training Certificate: Management and 

Administration, NQF Level 4.  

 ID 57712: Further Education and Training Certificate: Generic 

Management, NQF Level 4.  

 ID 57849: Further Education and Training Certificate: Dangerous Goods: 

Multi-modal Transportation, NQF Level 4.  

 ID 57806: Further Education and Training Certificate: Exports, NQF Level 

4.  

 ID 49155: Further Education and Training Certificate: Shipping, NQF Level 

4.  

Vertical articulation is possible with:  

 
 National Certificate: Management, NQF Level 5.  

 ID 49126: National Certificate: Management and Administration, NQF 

Level 5.  

 ID 49469: National Diploma: Complex Procurement, NQF Level 5.  

 ID 57957: National Certificate: Export Administration, NQF Level 5.  

 ID 58473: National Diploma: Freight Handling Logistics, NQF Level 5.  

 ID 58600: National Certificate: Land Transport Planning, NQF Level 5.  


